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* ILLINOIS 

AMERICAN WATER 

Later this year, Illinois-American Water Company {"Illinois-American Water") is expected to 
complete its proposed acquisition of Prairie Path Water Company, becoming your new water 

and/or wastewater service provider. As your future utility provider, we want to inform you of 
our recent rate change request with the Illinois Commerce Commission ("ICC"). Until the 
proposed transaction is completed, Prairie Path Water Company remains your water 
and/wastewater service provider. Any service questions should be directed to Prairie Path 
Water Company. 

More information about Illinois-American Water's rate filing is below, and any questions about 
the future potential rate increase should be directed to Illinois-American Water. Customers 
may contact Illinois-American at its customer service number, 800-422-2782. 

On January 27, 2026, Illinois-American Water submitted a rate change request to the ICC 
following an extensive examination of investments by both, Prairie Path Water Company and 
Illinois-American Water, to continue to provide safe and reliable water and wastewater 
service. The filing is a necessary first step in the 11-month ICC rate review process. While 
Prairie Path customers are not yet Illinois-American Water customers and the proposed 
transaction remains subject to ICC approval, the merger of Prairie Path with Illinois American 
is reflected in Illinois-American Water's rate filing due to the anticipated timing of completion 
of the merger. As explained in ICC Docket No. 25-0545, customer rates will not change upon 
the closing of the proposed transaction, which is anticipated to take place later this year. As 
agreed to in Docket No. 25-0545, any rate increase that Illinois American proposes for Prairie 
Path customers will not exceed the overall increase Illinois-American Water proposes for its 

other water and wastewater customers in the rate case. Any new rates approved by the ICC 
would not be expected to become effective until early 2027, five years since Prairie Path Water 
Company's last general rate change in December 2021. 

CUSTOMER ASSISTANCE 

For customers facing a financial hardship, Illinois-American Water offers customer assistance 
tbrougb the H2O Help_to_Others program, payment plans and budget billing.Jtlinois-American 
Water also offers a discount rate tariff for income eligible customers. More information can be 
found on the company's website at illinoisamwater.com or by reaching out to Illinois 
American Water at 800-422-2782.

PROPOSED RATES 

If Illinois-American Water's proposed rates are approved as requested, the monthly water 
service bill for the typical Prairie Path customer using 3,500 gallons per month with a 5/8-inch 

meter is reflected below: 
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